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At a Glance
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1.

Overview

The Canadian wireless telecommunications industry, under the auspices of the Canadian Wireless
Telecommunications Association’s (CWTA) Recycling Committee, operates Recycle My Cell (RMC), a free
national cellular phone recycling program. The members of CWTA include, among others, wireless
service providers, wireless handset manufacturers and processors.
Recycle My Cell has served as the official cell phone recycling stewardship program in Nova Scotia since
its official launch in January 2009. In Section 18O (1) of the Solid Waste-Resource Management
Regulations, N.S. Reg 25/96, Nova Scotia Environment set out the obligation for industry stewardship
programs to report on their respective programs on a yearly basis by June 30th.
This report has been prepared by CWTA and is submitted on behalf of the following stewards:
 Eastlink;
 Bell (including The Source and Virgin Mobile); and
 Rogers Communications (including FIDO and Rogers Wireless).1
BlackBerry, Samsung Electronics Canada Inc., and Sony of Canada participated voluntarily in Recycle My
Cell.

2.

Public Education Materials and Strategies

RMC continues to work within the province to increase program awareness and usage.
Consumer Engagement2


2017 Recycle My Cell Earth Month Challenge
The Recycle My Cell Earth Month Challenge was launched in 2017. The Challenge allows schools
throughout Canada to register for an opportunity to win up to $1,000.



Social media
CWTA maintains a Facebook page and a Twitter account for the promotion of the Recycle My Cell
program. RMC’s Facebook page is used to provide timely information, promote cell phone recycling
in general, as well as support various events in which RMC is a participant. CWTA also engages
consumers via its @recyclemycell Twitter account.
In 2017, RMC’s Facebook Page had 7,557 “Likes” (compared to 4,666 in 2016) and Twitter Account
had 565 followers (compared to 492 in 2016).



1
2

RMC website
CWTA maintains a mobile friendly website (www.recyclemycell.ca and www.recyclemoncell.ca) that
serves as a central hub for the program. The website is routinely updated to ensure accuracy. The
site continues to provide information including drop-off locations, steps to remove personal
information from devices prior to recycling them, as well as a link to mail-back options.

See Appendix A for program specifics for member initiatives.
See Appendix B for Samples.
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In 2017, the RMC website had 85,106 page views and 42,306 sessions nationally, as reported by
Google Analytics.3 There were 813 database searches for recycling locations in Nova Scotia (based
on defined criteria entered at time of search).


Designated email address and toll-free number
Consumers with additional questions about the program are encouraged to contact RMC
representatives: via email (info@recyclemycell.ca / info@recyclemoncell.ca) or via a toll-free
number (1-888-797-1740).



Paid advertising
The majority of CWTA’s advertising efforts continue to focus on alternate advertising methods, such
as Google and Facebook ads. These options offer a more targeted approach to providing
information to those searching for it on-line.
Google (internet searches) are identified as one of the most popular ways that consumers will seek
out additional information concerning cell phone recycling.

Stakeholder Engagement4


Targeted stakeholder outreach
CWTA contacted key stakeholders via an outreach campaign to inform them of the availability of the
program and to solicit their participation. The information was sent to Mayors and Wardens.
Depending on the nature of the stakeholder, the involvement could range from including program
information on websites, or hosting a collection location in their community.



Recycle My Cell branded program
Third-party locations, such as municipal waste depots, not-for-profit organizations and other parties
not affiliated with current RMC members, are encouraged to serve as drop-off locations simply by
registering with CWTA.
There are currently 39 RMC branded drop-off locations in Nova Scotia.



Promotional materials
CWTA continues to provide RMC promotional materials (brochures, table cards, and posters) to
third-party locations (municipal and community sites that wish to support the Recycle My Cell
recovery program, at dealer sites and non-affiliated retailers that do not run their own program)
wherever such materials may be requested.



Targeted Mail-out
CWTA developed targeted mail-outs that were sent to Mayors, Reeves and Heads of Council to
inform them of the program, and to encourage their participation.

3

Pageviews is the total number of pages viewed. A session (aka visits) is the period of time a user is actively engaged with the website. A single
session can contain multiple screen or page views.
4 See Appendix C for Samples.
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Paid advertising
CWTA used Municipal Information Network as a mechanism to inform municipalities of the
program.



Stakeholder promotion and third-party websites
Recycle My Cell continues to receive positive support within the province from relevant waste
management stakeholders; this helps ensure that RMC information is available to Nova Scotians
from a variety of sources.

Media Engagement5


Press releases
CWTA develops and distributes both targeted and national press releases to coincide with activities
RMC participates in. As an example, announcements regarding the number of phones that have
been recovered are issued to coincide with Earth Day.



Editorial content and subject matter expertise
CWTA responds to all requests for interviews and supplemental information as it relates to cell
phone recycling or reuse.

Member Engagement6


Promotional materials and websites
Participating carriers continue to have marketing plans in place that support their various initiatives,
including those for device trade-ins or upgrades.
Participating manufacturers also include RMC branding on their corporate websites.



3.

Staff training
Carriers continue to foster program awareness internally with their staff so that they are able to
provide accurate information to their customers. This is done with regular reminders via internal
websites and blogs.

Collection System and Facilities

In 2017, there were 105 drop-off locations within Nova Scotia.7 Of these, thirty-nine are RMC branded
locations, and the remaining 66 are return-to-retail locations.
Participating locations that are included in the RMC database collect all devices regardless of make,
model or condition in order to provide consumers with the convenience that they seek.
RMC continues to offer a mail-back option which will allow any consumer in the province with access to
Canada Post service the ability to conveniently and easily return their devices and accessories, at no cost
to themselves.
5

See Appendix D for Samples.
See Appendix E for Samples.
7 See Appendix F for a list of drop-off locations in Nova Scotia.
6
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4.

Product Environmental Impact Reduction, Reusability, and Recyclability

4.1

Handset manufacturers and improving product life cycle management

RMC handset manufacturers continue their efforts to eliminate or to reduce the environmental impacts
of a product throughout its life cycle.
Devices that do more, at a faster speed, and from anywhere, have become the norm. Handset
manufacturers work to design devices to meet these expectations. Consumers, through their shopping
habits, have made it clear that they are interested in increased functionality that gives them the ability
to substitute one device for many.
The trend toward multi-functional devices which eliminate the need for multiple individual devices has
continued within the wireless industry. This allows consumers to purchase only one item that provides
multiple services in addition to the one the device is primarily used for – for instance the ability to
access the internet, play music and take photos with a smartphone – that relieves the need to
manufacture individual devices. These devices also tend to be smaller and more efficient than their
individual counterparts.
In addition to providing multi-function devices, RMC handset manufacturers carry on their efforts to
eliminate or to reduce the environmental impacts of a product throughout its life cycle. Given that
handset manufacturers provide devices into global markets, changes made to products are experienced
broadly.

4.2

Processor members and certifications

All of the processors involved with the RMC program in Nova Scotia hold multiple certifications,
including ISO, R2, and/or are verification under Electronic Products Recycling Association’s (EPRA)
Recycling Vendor Qualification Program (RVQP).8

5.

Pollution Prevention Hierarchy and Product/Component Management

Products that are recovered through
the RMC member programs are
diverted from landfill as a result of
reuse, recycling or recovery.
In Nova Scotia, of the 10,984 devices
received by processors in 2017, it is
estimated that 5,121 were sent for
recycling while 5,863 were sent for
refurbishment and reuse.9,10
While it is understood that reuse is
the preferred method for dealing
8

See Appendix G for a list of certifications held by processors.
This data is limited to devices collected via RMC and does not include devices collected via Other Member Initiatives.
10 Data is rounded.
9
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with recovered product, in the case of wireless devices the amount of product that can be refurbished
for reuse is dependent on many factors that are not controllable. Consequently, reintroducing phones
into the market that do not meet specific criteria, or are not technologically supported in a given
market, do more harm than good. For this reason, phones that do not meet reuse criteria will continue
to be sent for responsible recycling.

6.

Plan Performance

6.1

Annual Recycling Study 2017

CWTA has commissioned an Annual National Cell Phone Recycling Study (Study) since 2009. The purpose
of this market research survey is to gauge behaviours, attitudes and public awareness related to cell
phone recycling and old mobile devices.
The methodology of the 2017 study remained the same as that used in previous iterations, and was
administered by means of a dual mode (telephone and online) format by Nanos Research. It is important
to note that the Study continues to use a probability-based sample. The sample size remains large, at
3,000 respondents nationally, and 300 in Nova Scotia.
Recycling in General
95% of Nova Scotian
respondents support or
somewhat support cell
phone recycling.
This year, the survey
asked all respondents
what products, materials,
or other items come to
mind when they think
about recycling. The top
responses included
traditional, everyday
recyclables such as
paper/newspapers (27%),
plastic/plastic bottles
(26%), and glass (13%).
Electronics (and batteries)
as a whole were
mentioned by 2% of respondents.11
Consumer Diversion from Landfill as a Model for Consumer Behaviour
Many consumers participate in reuse and recycling activities without being consciously aware of this
behaviour.

11

National numbers. Question: [Open-ended] When you think about recycling, what products, materials, or items come to mind?
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The term “recycling” is complicated and often misunderstood. Cell phones are sold or traded-in, and
even when used for a new purpose by the consumer or given to someone else, are not considered to be
reused. There is a consumer perception gap as to what behaviour constitutes recycling. Consumers
don’t necessarily recognize certain behaviours as recycling, especially when they aren’t specifically
identified as such. Because consumers don’t necessarily see how these activities fit their definition of
recycling, they don’t see cell phones as part of the traditional recycling equation.
Using Consumer Diversion from Landfill (CDL) to explain consumer behaviours related to end-of-life
management of cell phones helps identify the various ways that unwanted devices are dealt with. In this
instance, end-of-life simply refers to a consumer no longer actively using the device in question for its
intended use.
CDL can be separated into two main categories: Storage, and Reuse & Recycle.
Storage:
In Nova Scotia, 43% of survey respondents reported storing their last device upon receiving their current
one.
When asked if they had any cell phones in storage, 60% of Nova Scotia respondents reported that they
did. On average, they reported storing 3 devices.
Reuse & Recycle:
Half (50%) of respondents chose forms of reuse or recycling for their previous device. Top methods
included: giving away device (14%); recycling, as a deliberate choice (12%); return or trade-in to carrier
(11%); selling the device (4%); using it for other purposes, e.g. alarm clock (4%); returning to a retailer
(2%); and donate to charity (2%).
Overall, very few Nova Scotians reported throwing their previous wireless device in the garbage (1%).
The Study shows 93% of Nova Scotians diverted their last device from landfills, while 6% could not recall
what happened to their previous
device.
Consumer Perception & Awareness
Awareness doesn’t equal preferred
behaviour (i.e. recycling in a
traditional sense), much as lack of
awareness does not equal negative
behaviour (e.g. throwing into
garbage).
Nova Scotians report a high level of
awareness that cell phones can be
recycled (82%).
Thirty-two (32%) of Nova Scotia
respondents reported being aware of a recycling program for cell phones. When asked if they had heard
of the Recycle My Cell program specifically, 15% of those aware of programs reported they had.

7
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Interestingly, when asked if they were aware that most cell phone carriers have trade-in or programs
that allow them to upgrade their cell phone, 79% of Nova Scotia respondents reported that they were.
Of those who were aware of such programs, 62% reported being aware that cell phones received
through trade-in and upgrade programs were recycled or reused.
Information Search
Cell phone “recycling” is not an everyday occurrence, as are other types of recycling, so it does not form
a habit in the day-to-day life of a consumer. An important factor in facilitating behaviour is
understanding where to find the information when it is necessary. In order to better understand
consumer behaviour,
respondents were also
asked where they would
look for information if
they were to consider
recycling their cell
phone.
36% of Nova Scotia
respondents would
search the Internet
(including referring to
Social Media), while 30%
would refer to their
cellular service provider
or an electronics retailer. Other choices included contacting municipal or local governments (12%),
recycling depot (5%) and asking a family member or friend (4%).
As noted in Section 1, RMC utilizes both Google and Facebook ads, as well as stakeholder relationships
and outreach, to facilitate the information gathering processes that a consumer will undergo when they
are ready to recycle their device.

6.2

Product collected

RMC data represents the results of consumer facing recovery initiatives that collect devices that are
considered to be at the end of their useful life, as well as devices collected through trade-in or upgrade
programs. These devices are collected via return-to-retail and participating third-party locations.
RMC members’ also recover devices that are returned to them for a variety of reasons including buyer’s
remorse or damage; this data is captured under the category of “Other Member Initiatives”.
In 2017, participating RMC members collected 11,901 devices12:
 10,984 devices (via RMC) and
 917 devices (via Other Member Initiatives).
There are also many not-for-profit organizations across the country that actively encourage Canadians
to donate unwanted mobile devices in order to generate funds from recycling and reusing the devices.

12

Numbers may not add properly due to rounding.
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In addition, there are also ‘for profit’ ventures that collect phones by providing incentive – either directly
to consumers or to their collectors – to do so. Data from these initiatives is not available.

7.

Conclusion

CWTA and its members remain committed to the RMC program and its growth within the province.
RMC members continue to make enhancements to their programs in order to increase usage amongst
consumers and to minimize the impact of their product at the end-of-life.
CWTA believes that working together – with Nova Scotia Environment, Nova Scotia residents and other
stakeholders – will ensure continued success.

9
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Appendix A
Program Specifics for Member Initiatives
Steward

Program
Eastlink:
Recycle My Cell

Location

Devices Accepted

Accepted at all participating
locations.

All mobile devices as defined by this
program from any manufacturer or
carrier.
Generally $0-value devices.

Eastlink
Eastlink:
Trade in. Trade up!

Accepted at all participating
locations.

Bell:
Blue Box

Accepted at any Bell Aliant
or Bell store, The Source
locations, Virgin Mobile
stores and participating
dealer locations.

Bell:
Bell Trade-in Program
Bell
The Source:
The Source Trade-up
Program
Virgin Mobile:
Recycle Me

Mail-back label available on
website.
Accepted at any Bell Aliant
or Bell store, Virgin Mobile
stores and participating
dealer locations.
Accepted at all participating
locations.
Accepted at all participating
locations, or via mail-in.

Virgin Mobile:
Trade-in Program

Accepted at all participating
locations.

Fido:
FidoTRADE

Accepted at all participating
locations.

Rogers Recycling
Program

Accepted at all participating
locations.

Rogers:
Trade Up Program

Accepted at all participating
locations.

Rogers

10

All mobile devices as defined by this
program from any manufacturer or
carrier.
All mobile devices as defined by this
program from any manufacturer or
carrier.
Generally $0-value devices.

Consumer
Incentive
Proceeds from
returned devices
are used to provide
prizing for
initiatives like the
Recycle My Cell
Student Challenge.
Trade-in value to
customer.
Net proceeds from
the program to
support Canadian
mental health
initiatives.

All mobile devices as defined by this
program from any manufacturer or
carrier.

Trade-in value to
customer.

All mobile devices as defined by this
program from any manufacturer or
carrier.
All mobile devices as defined by this
program from any manufacturer or
carrier.

Trade-in value to
customer.

Generally $0-value devices.
All mobile devices as defined by this
program from any manufacturer or
carrier.
All mobile devices as defined by this
program from any manufacturer or
carrier.
All mobile devices as defined by this
program from any manufacturer or
carrier.
Generally $0-value devices.
All mobile devices as defined by this
program from any manufacturer or
carrier.

Net proceeds from
the program to
support Canadian
mental health
initiatives.
Trade-in value to
customer.
Trade-in value to
customer.

Trade-in value to
customer.
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Appendix B
Consumer Engagement Samples
2017 Recycle My Cell Earth Month Challenge Facebook & Twitter Posts
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RMC Facebook Page
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RMC Twitter Page
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Paid Advertising
Google Ad

Facebook Ads
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Appendix C
Stakeholder Engagement
Outreach - Promotional Materials (Digital Poster and template of news bulletin offered to RMC Branded
locations)
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Paid Advertising - Municipal Information Network

Stakeholder Support - Divert NS
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Appendix D
Media Engagement
Earth Day Press Release – CWTA

Are you a cell phone hoarder? You are not alone!
Support for cell phone recycling remains strong among consumers
OTTAWA – April 20, 2017 – Nearly two-thirds of Canadians are holding on to a cellphone they are no
longer using. Recycle My Cell is inviting Canadians to celebrate Earth Day on April 22 by recycling those
unused cell phones and accessories.
Recycle My Cell, Canada’s free cell phone recycling program, helps consumers clean out their junk
drawers by pointing them to the nearest drop-off location.
Canadians can visit the bilingual website – www.RecycleMyCell.ca and www.Recyclemoncell.ca – and
enter their postal code to locate the drop-off locations closest to them where their old wireless devices
will be accepted, regardless of brand or condition.
If a consumer cannot get to one of the drop-off locations in their neighborhood, the website offers
printable postage-paid labels that can be used to mail the device back to Recycle My Cell at absolutely
no cost to the consumer.
“I am thrilled to see Canadians’ support for cell phone recycling programs remains very strong,” said
Robert Ghiz, President & CEO of the Canadian Wireless Telecommunications Association (CWTA),
commenting the results from the 2016 Understanding Cellphone Recycling Behaviours survey released
today. “As more Canadians are using their mobile devices to do more, it’s increasingly important that
they give their old cell phones a proper send-off. I am proud of the work being done by Recycle My Cell
to give Canadians the information they need to do just that.”
Other findings from the 2016 Understanding Cell Phone Recycling Behaviours survey include:
 Nearly two-thirds of Canadians (62%) have a cell phone in their possession that they are not using.
This represents an increase in respondents who store their used cell phones since 2015 (48%
stored). Canadians report storing an average of 2.1 phones.
 Support for cell phone recycling remains extremely high, with 96% of Canadians either supporting or
somewhat supporting the concept of recycling old, unused or unwanted phones.
 Quebeckers were the most likely to have cell phones in storage (65%), while Prince Edward Islanders
were the least likely (47%). On average, Canadians have two cell phones in storage.
 Nearly half of Canadians (46%) have owned four cellphones or more prior to their current one. Two
in five have respectively owned two (20%) or three (20%) phones prior to their current one, while
13% have owned one.
 More than nine in ten Canadians (92%) actively use one cell phone, while 6% of Canadians actively
use two cell phones, and 1% use three cell phones or four cell phones or more respectively.
Canadian Cell Phone Recycling Facts



649,503 wireless devices were recovered in 2016.
7,068,494 wireless devices have been recovered since 2005.
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Recycle My Cell offers more than 2,500 drop-off locations across Canada.

Host a Recycle My Cell Drop-off Location Year-Round
Municipalities, recycling depots, businesses and community organizations across the country can
support the Recycle My Cell program by hosting a drop-off location year-round. Registration is quick and
easy, and pre-paid shipping and promotional materials are provided at no cost. For more information,
please visit www.recyclemycell.ca/host-a-drop-off-location/ or contact info@RecycleMyCell.ca.
The 2016 Understanding cell phone recycling behaviours survey, commissioned by the Canadian
Wireless Telecommunications Association, was completed by Nanos Research from December 2 to 19,
2016.
About Recycle My Cell
Recycle My Cell is Canada’s national recycling program for mobile phones and accessories. The bilingual
website – www.RecycleMyCell.ca and www.Recyclemoncell.ca – allows consumers to simply enter their
postal code to locate the drop-off locations closest to them where their devices will be accepted,
regardless of brand or condition. The free program is run by the Canadian Wireless Telecommunications
Association (CWTA), in conjunction with cell phone carriers, handset manufacturers and approved
processors, who have come together to raise awareness about the importance of cell phone recycling.
Media Contact:
Sophie Paluck
613-233-4888 ext. 207
spaluck@cwta.ca

20
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Huffington Post
https://www.huffingtonpost.ca/2017/04/20/cell-phone-recycling_n_16131808.html
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Appendix E
Member Engagement
Eastlink
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Eastlink: Trade in. Trade up!
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Bell

Bell: Bell blue box
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Bell: Bell Trade-in
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The Source: The Source Trade-up
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Virgin Mobile: Virgin Mobile Recycle

29

Recycle My Cell 2017 Annual Report

Virgin Mobile: Virgin Mobile Trade-in
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Rogers
Rogers: Rogers Recycling Program
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Rogers: Rogers Trade-In
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Rogers: Rogers Bring Your Own Device and Rogers Hand Me Down
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Fido: FidoTrade
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Appendix F
List of Current Drop-off Locations in Nova Scotia
Program / Location Name

Community

Bell

Bell Aliant

Amherst

Bell

The Source

Amherst

Eastlink

Eastlink

Amherst

Rogers

AML Communications

Amherst

Bell

Bell Aliant

Antigonish

Bell

The Source

Antigonish

Eastlink

Eastlink

Antigonish

Recycle My Cell

Beech Hill Waste Management Facility

Antigonish

Recycle My Cell

Town of Antigonish

Antigonish

Rogers

Motion Communications

Antigonish

Recycle My Cell

Municipality of the District of Barrington

Barrington

Bell

Bell Aliant

Bedford

Eastlink

Eastlink

Bedford

Recycle My Cell

Bluewater Recycling Inc.

Bedford

Recycle My Cell

Guysborough Waste Management Facility

Boylston

Bell

Bell Aliant

Bridgewater

Bell

The Source

Bridgewater

Eastlink

Eastlink

Bridgewater

Recycle My Cell

Municipality of the District of Lunenburg

Bridgewater

Rogers

PPS World of Wireless

Bridgewater

Recycle My Cell

Municipality of the District of Chester

Chester

Recycle My Cell

Town of Clark's Harbour

Clark's Harbour

Bell

Bell Aliant

Dartmouth

Bell

Bell Aliant

Dartmouth

Bell

The Source

Dartmouth

Bell

Virgin Mobile

Dartmouth

Eastlink

Eastlink

Dartmouth

Recycle My Cell

Bluenose Bottle Exchange

Dartmouth

Recycle My Cell

Geebo Device Repair Inc

Dartmouth

Recycle My Cell

Karen's Recycling Limited

Dartmouth

Rogers

AML Communications

Dartmouth

Rogers

Fido

Dartmouth

Eastlink

Eastlink

Digby

Recycle My Cell

Conway Workshop Association

Digby

Recycle My Cell

Town of Digby

Digby
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Recycle My Cell

Comeau's Bottle Exchange

Digby County

Recycle My Cell

Matt's Bottle Exchange

Eastern Passage

Bell

The Source

Elmsdale

Recycle My Cell

Bluewater Recycling Inc.

Goodwood

Bell

Bell Aliant

Greenwood

Bell

The Source

Greenwood

Eastlink

Eastlink

Greenwood

Bell

Bell Aliant

Halifax

Bell

Bell Aliant

Halifax

Bell

Bell Aliant

Halifax

Bell

Bell Aliant

Halifax

Bell

Bell Aliant

Halifax

Bell

The Source

Halifax

Bell

The Source

Halifax

Bell

The Source

Halifax

Bell

Virgin Mobile

Halifax

Eastlink

Eastlink

Halifax

Eastlink

Eastlink

Halifax

Eastlink

Eastlink

Halifax

Eastlink

Eastlink Wireless

Halifax

Recycle My Cell

Geebo Device Repair Inc

Halifax

Recycle My Cell

Halifax Regional Municipality: Parks & Recreation

Halifax

Rogers

AML Communications

Halifax

Rogers

AML Communications

Halifax

Rogers

Fido

Halifax

Rogers

Rogers

Halifax

Recycle My Cell

Municipality of the District of Yarmouth

Hebron

Recycle My Cell

Clyde Whynots Enviro

Hunts Point

Recycle My Cell

Doucette's Rite Stop

Ingonish Beach

Recycle My Cell

Eastern Management Centre (Transfer Station)

Kentville

Recycle My Cell

Valley Waste Resource Management

Kentville

Recycle My Cell

Western Management Centre (Transfer Station)

Lawrencetown

Bell

Bell Aliant

Lower Sackville

Bell

The Source

Lower Sackville

Rogers

AML Communications

Lower Sackville

Recycle My Cell

Town of Lunenburg

Lunenburg

Recycle My Cell

Cumberland Central Landfill

Nappan

Bell

Bell Aliant

New Glasgow

Bell

The Source

New Glasgow

Eastlink

Eastlink

New Glasgow

Rogers

Motion Communications

New Glasgow
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Bell

Bell Aliant

New Minas

Bell

The Source

New Minas

Eastlink

Eastlink

New Minas

Rogers

AML Communications

New Minas

Recycle My Cell

North Sydney Recycling

North Sydney

Recycle My Cell

Municipality of the County of Inverness

Port Hood

Recycle My Cell

King Street Enviro Depot

Shelburne

Recycle My Cell

Municipality of the District of Shelburne

Shelburne

Recycle My Cell

St Mary's Transfer Station

Sherbrooke

Recycle My Cell

Town of Stewiacke

Stewiacke

Bell

The Source

Sydney

Bell

The Source

Sydney

Eastlink

Eastlink Wireless

Sydney

Recycle My Cell

Triple B Recycling Depot

Sydney

Rogers

Soundafex

Sydney

Bell

Bell Aliant

Truro

Bell

The Source

Truro

Eastlink

Eastlink

Truro

Rogers

AML Communications

Truro

Recycle My Cell

Municipality of Argyle

Tusket

Recycle My Cell

Lunenburg Regional Community Recycling Centre

Whynotts Settlement

Recycle My Cell

Municipality of West Hants

Windsor

Recycle My Cell

Town of Windsor

Windsor

Bell

Bell Aliant

Yarmouth

Bell

The Source

Yarmouth

Eastlink

Eastlink

Yarmouth

Recycle My Cell

Paper Chase Bottle Exchange Ltd.

Yarmouth

Recycle My Cell

Waste Check

Yarmouth

Rogers

AML Communications

Yarmouth
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Appendix G
Processor Certifications
Processor

Certifications

eCycle Solutions Inc.

ISO 14001:2004
OHSAS 18001:2007
R2:2013
RQP Verified
ISO 14001:2004
OHSAS 18001:2007
ISO 9001:2008
R2:2013
RQP Verified
Controlled Goods
ISO 14001:2004
OHSAS 18001:2007
R2:2013
RQP Verified
NAID Certified
R2:2013

GEEP

Greentec

Misc. processors used by Clover
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